ISSN 1598-4877(Print)
ISSN 2508-6723(Online)

S E 2835 R] A22A A105 EA

== 22-22-10-29 20229 104

https://doi.org/10.56392/JKCA.2022.22.10.330
U= QALSAS] AT F0| ot A+

A study on the Burnout Experience of in Home Care workers

H20f, 23", sy
AgArl A ettt BN, SUE AR B, s utshn Asl sy

Soon-Ae Hwang(bibi-46@hanmail.net)’, Jin-Kyoung Kim(jinny3865@naver.com)”,
Hae-Young Lim(hae0629@hanmail.net)™

O, L

T
o
Hd
ri
4L,
N
Jsx
ol



https://doi.org/10.6392/JKCA.2022.22.10.330

U=Q0r QotkIBALS] AZI ZEY| BE 37

Soon-Ae Hwang(bibi-46@hanmail.net)’, Jin—-Kyoung Kim(jinny3865@naver.com)”,
Hae-Young Lim(hae0629@hanmail.net)”™

7o 2R PEAF QPR IAY 27 Aol V& AH AAT FAL F3) 0[50 27 oY
2 giat §-8% o4, AWM AL mEsher dth oE 9 FELF QAR FAS] 654]
8 A 4 el 9 O AERSAe, Bsts kel A AE ok BAAY o)A

3 uete AU BASt B4 A%, 228 AYUFE F 1208, 4w 242 det
U, SN AR, H ST AA S PELGESA BEF, U 24, B 4] =2, T
2 om QRWI ojge U, ‘Ue] AAN] WA e =5, wrtE]

qg A, AAES] 44 ok A8 QAT e, TAvIRe] dold A9, W7 we] Hd BAew
LT I}, 919} 28 74T 2 =082 vlefo s WMok 5ALe] AXS dMlslAL Tasly] 9

3 Ak AT

B

W OEN0 W2 | QUEBA | AT | LOSEMHA | A AT |

Abstract

The purpose of this study is to derive useful theoretical and practical implications for the prevention
and overcoming of burnout of visiting caregivers by conducting a qualitative case study researb on the
burnout experience of visiting caregivers. To this end, we analyzed the context in which visiting
caregivers experienced relationships with the elderly 65 years of age or older and their family carers
for long—term care benefit service, and the dispatched home elderly welfare center.

As a result, a total of 12 high-level categories were derived, Which were 'l fell into a suspicious
person’, 'Fallen self-esteem’, 'Visiting caregiver activity | don't want to do anymore', ‘Oppressed being’,
'In a violent situation Exposure’, 'Devaluated care worker', "Work that is difficult to be recognized as a
professional occupation’, 'Labor where the boundaries of work are not clear’, 'Disappointment with family
guardians', 'Social awareness and effort that is not easy to improve' ,'Poor treatment of dispatching

agencies' and 'Distrust of dispatching agencies'.

B keyword : | Home Care | Burnout | Elderly Care Service | Qualitative Case Study |
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